Privacy Policy
Effective Date: 16 May 2025
RemoteWard Care Pvt. Ltd. ("RemoteWard", "we", "our", or "us") values your privacy and is committed to protecting the information you share with us. This Privacy Policy explains how we collect, use, store, and safeguard information when you visit our website. By accessing or using our website, you acknowledge that you have read and understood this Privacy Policy.
Information We Collect
When you interact with our website, we may collect information that you voluntarily provide, such as your name, email address, phone number, organization, and any details submitted through contact forms, partnership enquiries, career applications, or other communication channels. We may also automatically collect certain technical information, including your IP address, browser type, device information, operating system, pages visited, and website usage data to help us improve the performance, functionality, and security of our website.
How We Use Your Information
The information collected is used to respond to your enquiries, provide customer support, evaluate partnership and career opportunities, improve our website and services, communicate relevant updates, maintain website security, and comply with applicable legal and regulatory obligations. We process your information only for legitimate business purposes and in accordance with applicable laws.
Cookies and Analytics
Our website may use cookies and similar technologies to enhance your browsing experience, remember your preferences, and analyze website traffic. These technologies help us understand how visitors interact with our website and enable us to improve its functionality and performance. You may choose to disable cookies through your browser settings; however, doing so may affect certain features of the website.
Disclosure of Information
RemoteWard Care Pvt. Ltd. does not sell, rent, or trade your personal information. We may share information with trusted service providers who assist us in operating our website or delivering our services, provided they are bound by appropriate confidentiality and security obligations. Information may also be disclosed where required by law, regulatory authorities, or to protect our legal rights and the security of our users and systems.
Data Security
We implement appropriate administrative, technical, and organizational safeguards to protect the information under our control against unauthorized access, disclosure, alteration, or destruction. While we continuously strive to maintain high standards of security, no method of internet transmission or electronic storage can be guaranteed to be completely secure, and we therefore cannot warrant absolute security.
Third-Party Websites
Our website may contain links to third-party websites for your convenience and information. These websites operate independently and have their own privacy practices. RemoteWard Care Pvt. Ltd. is not responsible for the content, security, or privacy practices of such external websites, and we encourage you to review their respective privacy policies before providing any personal information.
Changes to This Privacy Policy
We may revise this Privacy Policy from time to time to reflect changes in our business practices, legal requirements, or technological developments. Any updates will be published on this page along with the revised effective date. Your continued use of the website after any changes constitutes your acceptance of the updated Privacy Policy.
Contact Us
If you have any questions, concerns, or requests regarding this Privacy Policy or our privacy practices, please contact us at:
RemoteWard Care Pvt. Ltd.
Email: info@remoteward.com
Website: www.remoteward.com

